
NCLC is a resour,e -or la/0ers and advo,ates on 
,onsumer issues a--e,ting lo/ and moderate in,ome 

individuals7  NCLC pu9lis:es Fair <e9t Colle,tion =5t: 
ed7? /it: an annual supplement -or advo,ates7   

T:is 9ro,:ure /as supported 90 a grantA num9er 90D
APD2647A -rom t:e Administration on AgingA 
<epartment o- Kealt: and Kuman Lervi,esA 

Mas:ingtonA <7C7  Points o- vie/ or opinions are 
entirel0 t:ose o- t:e National Consumer La/ Center7  

<ealing  
/it:  

<NOT  
CPLLNCTIPN 

Karassment 

I- t:e dispute involves a line o- ,reditA a 
,redit ,ardA or an ele,troni, trans-er o- 
mone0A 0ou :ave t:e additional legal rig:t to 
reRuire t:e ,reditor to investigate t:e 9ill7 

6. Complain to a Government Agency. 

Sou s:ould ,onsider /riting to government 
agen,ies responsi9le -or en-or,ing la/s t:at 
pro:i9it de9t ,olle,tion a9useA liTe t:e FedD
eral Trade Commission or state attorne0 
generalUs o--i,e7 

Sour letter o- ,omplaint s:ould 9e sent to 
t:e Consumer Response Center at Federal 
Trade CommissionA CRCD240A Mas:ingtonA 
<7C7 205807  Sou ,an also ,all t:e CommisD
sion tollD-ree at 1D877DFTCDKNLP =382D4357? 
or -ile a ,omplaint onDline at ///7-t,7gov7 
Copies o- t:e letter s:ould also 9e sent to 
t:e ,onsumer prote,tion division /it:in 
0our state attorne0 generalUs o--i,eA usuall0 in 
t:e state ,apitolA and also to an0 lo,al o--i,e 
o- ,onsumer prote,tion listed in t:e lo,al 
telep:one 9ooT or on t:e Internet7  AdD
dresses ,an 9e o9tained -rom a lo,al 9etter 
9usiness 9ureau or o--i,e o- ,onsumer a--airs7 

7. Bankruptcy.   

In most ,asesA -iling 0our initial papers -or 
personal 9anTrupt,0 triggers t:e Zautomati, 
sta07[  T:is is a ver0 po/er-ul tool 9e,ause it 
stops all ,olle,tion a,tivit0 against 0ouA -rom 
,olle,torsA ,reditorsA or even government 
o--i,ials7 OutA as a general ruleA a 9anTrupt,0 
-iling is not 0our 9est strateg0 /:ere 0our 
onl0 ,on,ern is de9t :arassment7 It is a good 
idea to ,onsult a 9anTrupt,0 attorne0 i- 0ou 
are ,onsidering -iling -or 9anTrupt,07 

8. Sue the Debt Collector for Illegal Con-
duct. 

<e9t ,olle,tion :arassment is against t:e 
la/7  Among ot:er rulesA ,olle,tion agen,ies 
must not: 

!" Communi,ate /it: 0our emplo0erA relaD
tives or -riends a9out 0our de9t unless t:e 
,ourt :as given t:e ,olle,tor permission to 
do so7  T:ere are a -e/ narro/ e],eptions 
to t:is rule7  For e]ampleA t:e0 ,an talT to 
0our spouse7 

!" Conta,t 0ou at /orT i- t:e ,olle,tor s:ould 
Tno/ t:at 0our emplo0er pro:i9its perD
sonal ,allsA or ,onta,t 0ou at ot:er in,onD
venient times or pla,es7 

!" Falsel0 represent t:e ,:ara,terA amount or 
legal status o- a de9t7 

!" T:reaten to taTe a,tions t:at are illegal or 
not intended7 

!" ^se o9s,ene or pro-ane language7 

!"#$#%&'(%)%*+%,+$%
"#-./%
Consult 0our lo,al legal servi,es o--i,e 
=///7ls,7gov?A volunteer la/0ers pro_e,t =o-ten 
,oordinated t:roug: t:e lo,al 9ar asso,iation? 
or lo,al department o- ,onsumer a--airs7  For a 
l ist o- 9anTrupt,0 attorne0sA visit 
///7na,9a7org7  For a list o- attorne0s t:at 
:andle ,onsumer ,asesA visit ///7na,a7net7 

Sou ,an also -ind out more a9out t:is topi, in 
NCLC pu9li,ationsA in,luding t:e NCLC `uide 
to Lurviving <e9t =445 pages?=a20?7  To order 
t:is :and9ooTA visit ///7,onsumerla/7org or 
///7survivingde9t7org or ,onta,t NCLC Pu9liD
,ations at =617? 542D95957 
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Federal la/ and man0 states pro:i9it :arassment 
90 ,olle,tion agen,ies and ,olle,tion attorne0s7  
T:e -ederal la/ applies onl0 to t:ird part0 ,olle,D
torsA 9ut man0 state la/s also ,over ,reditors 
,olle,ting t:eir o/n de9ts7 

I- 0ou are 9eing :arassed 90 de9t ,olle,torsA 0ou 
s:ould ,onsider t:e -ollo/ing eig:t steps7  In 
most ,asesA 0ou /ill /ant to ,onsider more t:an 
one7 

1. Try to Stop Harassment Before it 
Starts. 

It is to 0our advantage to tr0 to deal /it: 
t:e pro9lem 9e-ore t:e ,reditor re-ers t:e 
de9t to a ,olle,tion agen,07  Sou s:ould 
,onsider ,alling up t:e ,reditor to e]plain 
0our situation7 

2. Send a “Cease Letter.”   

T:e simplest strateg0 to stop ,olle,tion :arD
assment is to /rite t:e ,olle,tor a ,ease 
letter7 Sour rig:ts ma0 9e di--erent dependD
ing on  /:et:er 0ou are dealing /it: 0our 
,reditor or /it: a ,olle,tion agen,07 

Federal la/ reRuires ,olle,tion agen,ies to 
stop t:eir ,olle,tion e--orts a-ter t:e0 reD
,eive a /ritten reRuest to stop7 T:e -ederal 
la/ does not appl0 to ,reditors ,olle,ting 
t:eir o/n de9tsA 9ut even t:ese ,reditors 
/ill o-ten ,ompl07 

 It is ver0 important to Teep a ,op0 o- t:e 
/ritten reRuest and to send it 90 ,erti-ied 
mail =return re,eipt reRuested?7 T:is /ill give 
0ou proo- t:at t:e ,olle,tor re,eived 0our 
letter7 

Dealing with Debt Collection Harassment 

Kere is an e]ample o- su,: a letter: 

 

Sam Consumer 
10 Cherry Lane 
Flint, MI 10886 

    January 1, 2006 

NBC Collection Agency 
1 Main Street 
Flint, MI 10887 

Dear Sir or Madam: 

I am writing to request that you stop contacting me 

about an account number _______ with [name of credi-

tor] as required by the Fair Debt Collection Practices 

Act 15 U.S.C. section 1692c(c).  (Note:  Delete refer-

ence to the Act where the letter is to a creditor instead 

of to a collection agency.  Some, but not all, state laws 

prohibit further contact by creditors). 

[Describe any harassing contact by the collection 

agency.  If appropriate, provide information about why 

you cannot pay the bill or do not owe the money]. 

This letter is not meant in any way to be an acknowl-

edgment that I owe this money.  I will take care of this 

matter when I can.  Your cooperation will be appreci-

ated. 

   Very truly yours, 

   Sam Consumer 

Sou s:ould Teep a ,are-ul re,ord o- an0 letters and 
p:one ,alls 0ou re,eive  a-ter sending t:e letter7  T:is 
re,ord ma0 :elp 0ou i- 0ou later de,ide to sue t:e  de9t 
,olle,tor -or 9reaTing t:e la/7 

3. The Lawyer's Letter.   

Sou do not need a la/0er to send a ,ease 
letter7 Ko/everA i- 0our ,ease letter does 
not stop ,olle,tion ,allsA a letter -rom a 
la/0er usuall0 /ill7 In additionA t:e la/0er 
ma0 9e a9le to raise legal ,laims on 0our 
9e:al- -or de9t ,olle,tion :arassment7  

Colle,tion agen,ies must stop ,onta,ting a 
,onsumer Tno/n to 9e represented 90 a 
la/0erA as long as t:e la/0er responds to 
t:e ,olle,tion agen,07 

4. Negotiate with the creditor or collec-
tor.   

It is o-ten easier to negotiate /it: a ,rediD
tor 9e-ore 0our de9t is sent to a ,olle,tion 
agen,0A 9ut 0ou ,an negotiate /it: ,olle,D
tion agen,ies as /ell7 

Regardless o- t:e t0pe o- deal 0ou tr0 to 
negotiateA 9e ,are-ul a9out o--ering too 
mu,:7  Nven a small pa0ment to an unseD
,ured ,reditor is un/ise i- t:is prevents 
pa0ment o- 0our mortgage or rent7  I- 0ou 
do maTe pa0mentsA it is mu,: sa-er to pa0 
90 ,:e,T or mone0 order rat:er t:an giving 
out 0our 9anT or ,redit ,ard a,,ount numD
9ers7 

5. Raise Complaints About Billing Errors 
and Other Defenses.  

M:en a ,olle,tion letter ,ontains a misD
taTeA 0ou ,an /rite to reRuest a ,orre,tion7 
Colle,tion agen,ies must in-orm 0ou o- 
0our rig:t to dispute t:e de9t7  T:e0 must  
do t:is t:e -irst time t:e0 ,ommuni,ate 
/it: 0ou or /it:in -ive da0s a-ter -irst  
,ommuni,ating /it: 0ou a9out t:e de9t7  I- 
0ou t:en dispute t:e de9t in /riting  /it:in 
t:e ne]t t:irt0 da0sA t:e ,olle,tion agen,0 
must stop ,olle,tion e--orts  /:ile it invesD
tigates7 


